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WSSC WATER STRATEGIC PLAN 5, .;‘_.\
Journey to World Class ;

MISSION: Wi psted b . ; STRATEGIC
: We are en our community to provide
safe and reliable water, life’s most precious resource, and PRIORITIES
return clean water to our environment, all in an ethical,

sustainable, and financially responsible manner.
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VISION

To be THE world-class water utility, where excellent products and services are always on tap.



Innovation

* Everyone has ideas

* Anyone can make a
positive impact on the
future of the water industry.

* Your idea could be the next
great advancement in the
water industry.
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\ OIR and Salt Summit
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Brainstorming

Steps to solve a problem...

Did the o Identify
solution work? the problem.

o Develop
alternatives.

<\Selc»:c'r the
best alternative.

Implement.
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Research
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Questions?
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